Getting Started Using the Meetup Mobile App

Terminology

You will notice that Meetup uses different terminology. Below are some of the differences:

e Event = Activity

e Host = Leader

e Event Organiser = Is a Leader who can add events on the calendar
e Attend an Event = Nominate for an activity

If you need help or support, please don’t hesitate to contact the Co-organiser Team.

Nominating for an Activity

Click on an event to open it. Check the details and if you want to nominate just click on “Attend”.
You will be immediately signed up for this event, and depending on your profile settings you may
receive a mobile notification and/or an email confirming you are going:

14 Event Waji

Event is full.

Python Rock Lookout and LA A R T N AAGT

Pats Bluff (S DW T3 F2) B |
Bally Mtn + Little Bally Mtn
(MDW F5 T5)

[F] Saturday, 27 November 2021
9:00 am -12:00 pm AEST @

[F] Sunday, 14 November 2021
(© Python Rock Track 7:00 am - 2:00 pm AEST @

3582 Lamington National Park Rd -
Lamington, QL

(® Bonogin Rd
738 Bonogin Rd, Bonogin QLD 4213
Redland Bushwalkers |

Driviata €2 (B . .

Free Event full Join Waitlist

Sometimes the “Attend” button will be replaced by “Join waitlist”. Clicking “Join waitlist” will add
you to a waitlist for this event. This can mean 2 things:
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1. The eventis full. You will be added to the waitlist and the event host will move you to going
if someone drops out and a place becomes available.

2. The event requires specific skills and experience and the event host is using a waitlist to
“vet” attendees to ensure they have that skill and experience. For example, you will not be
accepted on an abseiling event if you have not completed introductory abseiling training, or
on an off track through walk if you have never done a through walk before. You need to start
with something easier to gain the required experience.

Cancelling Your Nomination for an Activity

Click on the event you are going to and click on the “Edit RSVP” link at the bottom of the screen,
then click on “No” to cancel your nomination for the event:

< Event R« A

Going?

No Yes

Bringing guests?

Christmas Camp- Spring @ 1 @
Gully Stays

12:00 pm - 28 Nov, 10:00 am AEST @

(® Spring Gully Stays
334 Sarabah Rd

7 Click on “Edit RSVP” and click on
You're going! +1

T, Share “No” to change your status from
"""”E'dlg RSVP l _—_—m . going to not going

IMPORTANT: Spaces on events are limited, if you are unable to attend you must move yourself to
not going to avoid denying the place to another member on the waitlist. If you are having technical
difficulties, please contact the event host and they will move you to not going.

Even if there is no waitlist, it is common courtesy to do this, otherwise the event host may delay
departure and wait for you to arrive in case you are caught in traffic.

Getting Started Using the Meetup Mobile App v2.0.docx
5 May 2023 Page 2 of 8



Bringing a Guest

Bringing guests is an optional setting in Meetup so is only possible if the event host allows it. If the
event host has not allowed it, you must contact them directly to ask if they will allow it. Guests are
more likely to be allowed on local walks, short and medium track walks and social events (where you
might want to bring your partner). The event host may also use this function to add members to the
event who are not on Meetup.

To bring a guest, click on the event you are going to and click on the “Edit RSVP” link at the bottom
of the screen, then click on + to add a guest (or — to remove them if they can no longer attend):

< Event M Re

Going?

No Yes

Bringing guests?

Christmas Camp- Spring @ 1 @
Gully Stays

[F] Friday, 26 November 2021 Update
12:00 pm - 28 Nov, 10:00 am AEST @

(0 Spring Gully Stays
334 Sarabah Rd

A S—

; Click on the + button to add a guest.
You're going! +1

ﬂ Share Click on the — button to remove a
guest if they can no longer attend.

Getting Started Using the Meetup Mobile App v2.0.docx
5 May 2023 Page 3 of 8



Receiving Important Updates

Sometimes the event host has to change the start time or location of an event, or even cancel it, and
it is important that you receive these updates.

Experience has shown that relying on email updates from Meetup is unreliable, they can take several
hours to arrive and, on occasion, not arrive at all. Push notifications may or may not appear
depending on what settings you have on your mobile device. This means you may be unaware of a
last minute cancellation or change of location due to weather.

It has been determined that the most effective way to ensure all attendees receive important
updates is to use comments. Unlike on the website, you can’t see if a comment has been made in
the event list, you need to click on the event and scroll down to the comments section:

Regardless of whether you receive an email update and/or push notification, you must check for
comments from the event host the day before the event and before leaving home on the day of the
event.

In this example the event host has added some non members as guests, so the event is still going
ahead as planned.
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Accessing Your Meetup Profile and Settings

Click on your profile picture then click on the edit icon to access your profile (to change your profile
picture, profile name, email address) or the settings icon to access your communication preferences
(push notifications, email updates, messaging):

Click on your profile picture, then click

m,u.'fu{z "Q on the edit icon or settings icon.

Your groups See all

’.-l Telstra Wi-Fi Call 12:30 pm 45% @ )

f

Bushwalkers
Inc.

Tilly

Brisbane

U Start a new group 1
= Interests
Your calendar Member
ALL % Redland Bushwalkers Inc.
O —— N
TODAY - 6:45 AM AEST

Kinnanes abseil (ABS)

Redland Bushwalkers Inc.

Interests

L

See detailed instructions on following pages.
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Changing Your Meetup Profile

Click on the edit icon to open the “Edit profile” page to change your profile picture and name
(perhaps to add your surname to prevent confusion if you have not already done that).

You can also edit your email address and password used to log in, and change your location if you
have moved to a different suburb.

! . Click on “Save” when you are
! Eit profie Pl — finished to save your changes.

Change PhOtO— Click here to change your profile picture.

ACCOUNT INFO

Name
John Smith_ Click on profile name to edit it.

Location
o >_ Click here to change your location.
risbane
Zhic | mmmm— | Click here to ch 1
> ick here to change your email.
jsmith@gmail.com

ADDITIONAL INFO

Birthdate
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Changing your Meetup Settings

Click on the settings icon to open the “settings” menu. This is where you can choose which
notifications and email updates you want to receive from Meetup, and control who can message you
directly on Meetup.

il Telstra Wi-Fi Call ©  12:02 pm 57% @ )

¢ Settings Done

PREFERENCES

Push notifications On _ Click here to set push notifications.
Email updates On _ Click here to set Email updates.
Messaging _ Click here to control who can

message you.

Copy events to calendar

IMPORTANT: You can turn email
updates and/or mobile notifications
Personal information off if you want to, but remember to
check for comments the day before
the event and before leaving home
on the day of the event

Organizer subscription

Start a new group

SUPPORT

About Meetup

Give us feedback

Rate Meetup

Log out

Deactivate your account

Meetup v.8.7.14 (623017)
©2022 Meetup LLC
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Control Who Can Message You

Click on “Messaging” on the settings page. The default is “Organizers of your groups”. This only
allows event organizers (leaders) to message you. However, others event attendees may need to
contact you (e.g. for carpooling) so it is recommended you change this to “Members of your
groups”.

NOTE: If you select “Anyone on Meetup” then millions of people can message you!

Troubleshooting Access Issues

Some members have reported a problem where they can’t access the Club’s Meetup group and
events. They get a message saying the content is only visible to group members, even though they
are members. If you experience this problem, it can be resolved by the following steps:

1. Uninstall and then reinstall the Meetup app on your mobile device, and then log in again,
this usually clears the problem.

2. If you are still having access issues, contact one of the Club’s Meetup organisers and ask
them to remove you from the group, then reapply to join the group when you have received
confirmation that this has been done. Once an organiser has approved the request your
access should be restored
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